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PROFILE

Enterprise software consultant with 9+ years of experience across customer delivery, enterprise platforms, upgrades,
APIs, integrations and automation. Combines technical fluency with cross-functional execution and is building toward
Al-first product leadership.

EXPERIENCE
Dassault Systémes Global Services — Services Software Consultant | 2017—Present

* Enterprise consulting and delivery across 3DEXPERIENCE and DELMIAWorks, including platform upgrades,
ERP/MES workflows, APIs, integrations, automation, deployment, testing and customer-facing execution.

« Coordinated a major 3BDEXPERIENCE upgrade across five environments in a 13-week delivery window, aligning
customer, engineering and R&D; dependencies.

« Worked on an industrial warehouse scanner experience, translating frontline feedback into responsive usability
improvements.

* Built Al-assisted tooling for transforming API/Postman information into structured OpenAPI/Swagger documentation.
« Explored workflow automation, local RAG/LLM patterns and Al operations concepts for enterprise use cases.

SELECTED PRODUCT / Al WORK

Enterprise Platform Upgrade: program ownership, release readiness, risk, testing and cross-functional coordination.
Warehouse Scanner Experience: frontline UX, responsive design, user feedback and workflow constraints.
Al-Assisted API Documentation: developer experience, structured generation, OpenAPl/Swagger and validation.
Al & Automation: n8n workflows, private RAG/LLM experiments and incident-intelligence concepts.

CAPABILITIES

Product: discovery, problem framing, user stories, prioritization, UAT, release readiness, feedback loops

Al & Automation: LLMs, RAG, n8n, Al workflows, agent/MCP concepts, Al-assisted documentation

Technical: REST, GraphQL, OpenAPlI, SQL, Vue, Node.js, .NET, ERP/MES, enterprise platforms

Leadership: customer communication, stakeholder alignment, cross-functional delivery, risk management, execution
ownership

CURRENT DIRECTION

Strengthening Al-first product management across discovery, prioritization, experimentation, metrics and Al product
strategy. Targeting Al Product, Technical Product, Product Operations and customer-facing product roles where
enterprise depth matters.



